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COMMUNITY RESOURCE ASSISTANCE GUIDE 

Durham County, NC 

 

Always recommended to call ahead or visit desired resources website for 

additional information regarding eligibility for services. 

 

Childcare/Youth Services 

Agency Name: Center for Child and Family Health 

Address: 1121 West Chapel Hill St., Ste. 100, Durham, NC 27701 

Phone: 919.419.3474 

Website: www.ccfhnc.org  

Service(s) Offered: Child and Parent Support Services (CAPSS) include 

behavior management, training, and mental health 

services for young children. 

 

Agency Name:  Duke Child Development and Behavioral Health 

Clinic  
Address: 411 Trent Dr., Durham, NC 27705 

Phone: 919.668.5559 

Website: www.dukehealth.org 

Service(s) Offered: Child and adolescent, ages 0 to 24, psychiatric, 

developmental, behavioral, and substance use illness 

diagnostics and treatment. Open Monday through 

Friday 8:00 am to 5:30 pm. 

 

Agency Name: Adolescent Parenting Program (Department of 

Social Services) 

Address: 300 N Duke St., Durham, NC 27701 

Phone: 919.560.8000 

Website: durham.nc.networkofcare.org  

Service(s) Offered: Monthly peer group meetings and parenting skill 

enhancement for pregnant teens and teen parents 

support and assistance. Open Monday through Friday 

8:15 am to 5:30 pm. 

 

Agency Name: Women, Infants, and Children (Lincoln 

Community Health Center) 

Address: 1301 Fayetteville St., Durham, NC 27707 

Phone: 919.956.4042 

Website: www.lincolnchc.org  

Service(s) Offered: Nutrition assessments and counseling to promote good 

health. Nutritional services and basic groceries provided 

to eligible children age 0 to 5 and postpartum women 
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either breastfeeding or not. Open Monday through 

Friday 7:30 am to 6:00 pm. 

 

Agency Name: Care Coordination for Children (Durham County 

Health Department) 

Address: 414 E Main St., Durham, NC 27701 

Phone: 919.560.6879 

Website: www.dcopublichealth.org  

Service(s) Offered: Promotes overall health of children from age 0 to 5 

through house visits, doctor’s visits, and guidance and 

support for families. 

 

Agency Name: Child Protective Services 

Address: 414 E Main St., 3rd Floor, Durham, NC 27701 

Phone: 919.560.8346 

Website: www.dconc.gov 

Service(s) Offered: Investigates into possible child abuse or neglect. Open 

Monday through Friday 7:30 am to 5:30 pm. 

 

Agency Name: Durham County Department of Parks and 

Recreation 

Address: 400 Cleveland St., Durham, NC 27701 

Phone: 919.560.4355 

Website: www.dprplaymore.org  

Service(s) Offered: Durham Parks and Recreation provides opportunities 

for the Durham community to Play More: Connecting 

our whole community to wellness, the outdoors, and 

lifelong learning. 

 

Agency Name: Durham Public Schools Community Education 

Address: 2107 Hillandale Rd., Room 101, Durham, NC 27705 

Phone: 919.560.2000 

Website: www.dpsnc.net/afterschool  

Service(s) Offered: Offers before and after school programs, homework 

assistance, and summer camps. Register online or in 

person during regular business hours. 

 

Agency Name: Salvation Army Boys and Girls Club 

Address: 810 N Alston Ave., Durham, NC 27701 

Phone: 919.682.7842 

Website: www.salvationarmycarolinas.org/bgcdurham/homepage/ 

Service(s) Offered: The Salvation Army Boys & Girls Club of Durham 

provides a safe place to learn and grow, create ongoing 

relationships with caring, adult professionals. Life 

enhancing programs, like after school care and summer 

day camps, provide character development experiences, 

and most of all, hope and opportunity. Open Monday 

through Friday 2:00 pm to 7:00 pm. 
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Agency Name: Big Brothers Big Sisters of the Triangle 

Address: 808 Aviation Pkwy., Ste. 900, Morrisville, NC 27560 

Phone: 919.850.9772 

Website: www.bigstri.org/ 

Service(s) Offered: All youth have the ability to do BIG things. That is why 

Big Brothers Big Sisters of Triangle (BBBST) ignites 

the potential within each and every child and advocates 

for them to explore the endless possibilities of what they 

can accomplish. There are an estimated 342,069 

children living at or below the federal poverty level in 

Wake, Durham and Orange Counties. 64% of these 

children live in a single parent home.  Although these 

youth may experience obstacles on a regular basis, they 

do not lack the ability to overcome those obstacles and 

reach their full potential. Enroll your child online or in 

person during regular business hours. 

 

Agency Name: Exchange Family Center 

Address: 3400 Croasdaile Dr., Ste. 206, Durham, NC 27705 

Phone: 919.403.8249 

Website: www.exchangefamilycenter.org 

Service(s) Offered: Exchange Family Center has been working for 26 years 

to better the lives’ of children in Durham and to keep 

families together. We use a multi-prong approach — 

providing support and training for families, caregivers 

and childcare professionals, as well as working to raise 

community awareness. Anyone and everyone can play a 

part in creating safe and responsive environments for 

children. Open Monday through Friday 9:00 am to 5:00 

pm. 

 

Agency Name: The Exchange Club of Greater Durham 

Address: 1717 Lawson St., Durham, NC 27701 

Phone: 919.596.1341 

Website: www.durhamexchangeclub.org 

Service(s) Offered: The Greater Durham Exchange Club is a group of men 

and women working to make Greater Durham (and our 

surrounding communities) a better place to live through 

local and national projects, including the Prevention of 

Child Abuse. 

 

Agency Name: Project FINE – First Calvary Baptist Church 

Address: 1311 Morehead Ave., Durham, NC 27707 

Phone: 919.688.7833 

Website: www.firstcalvary.org 

Service(s) Offered: Offers free academic programs to all on Saturdays. 
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Agency Name: PROUD Program 

Address: 118 ½ E Main St., Durham, NC 27701 

Phone: 919.956.8366 

Website: www.proudprogram.org 

Service(s) Offered: PROUD utilizes the ARISE life-skills program, an 

evidence-based training curriculum with a proven track 

record nationwide for achieving effective outcomes. 

Register online or in person during regular business 

hours. 

 

Agency Name: Rites of Passage Program 

Address: 908 Fayetteville St., Ste. 202, Durham, NC 27701 

Phone: 919.683.1047 

Website: www.durhambusinessprof.wixsite.com 

Service(s) Offered: The Durham Business and Professional Chain’s Rites of 

Passage has celebrated the successful passage of young 

black men into the ranks of adulthood for the past 

twenty nine years. Its proven track record of helping 

African American young men learn to take 

responsibility, to develop positive life skills and to lead 

more successful lives are a testament to its role as a 

community institution and a valuable cultural resource 

in Durham NC and in the Triangle region. Register 

online or in person during regular business hours. 

 

 

Clothing and Furniture 

Agency Name: The Salvation Army Family Store 

Address: 909 Liberty St., Durham, NC 27702 

Phone: 919.682.7842 

Website: www.salvationarmycarolinas.org 

Service(s) Offered: Offers clothing vouchers for qualifying families and 

individuals in need. Also, furniture vouchers are 

available for survivors of burnouts or natural disasters. 

Open Monday through Saturday 9:00 am to 5:00 pm. 

 

Agency Name: First Baptist Church Caring Center 

Address: 414 Cleveland St., Durham, NC 27701 

Phone: 919.688.7308 

Website: www.fbcdurham.org 

Service(s) Offered: The Caring Center is a thrift store on the bottom floor of 

the First Baptist Church building. It was created as a 

way for our church to care for those with economic needs 

in our community. The Caring Center then sells these 

goods at a minimum price to raise finances for 
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benevolence needs. Open Fridays and Saturdays from 

10:00 am to 12:00 pm. 

 

Agency Name: Goodwill Industries 

Address: 4318 Garrett Rd., Durham, NC 27707 

 5267 N Roxboro Rd., Durham, NC 27712 

Phone: 919.493.1182 

 919.479.1141 

Website: www.gcfglobal.org/ourstores 

Service(s) Offered: Thrift store sells clothes, furniture, and home goods at a 

reduced price and offers a work for clothing program. 

The stores also provide jobs that provide living wages 

and full benefits. Open Monday through Friday 9:00 am 

to 8:30 pm, Saturdays from 9:00 am to 6:00 pm, and 

12:00 pm to 6:00 pm. 

 

Agency Name: Oak Grove Outreach 

Address: 1008 Simmons St., Ste. A, Durham, NC 27701 

Phone: 919.680.2927 

Website:  

Service(s) Offered: Clothing Closet  

 

Agency Name: Immanuel Temple Seventh Day Adventist 

Address: 2104 S Alston Ave., Durham, NC 27707 

Phone: 919.973.1638 

Website: www.immanueltemplechurch.com 

Service(s) Offered: Clothing Closet open on Sundays from 12:00 pm to 1:30 

pm. 

 

Agency Name: The Giving Closet 

Address: 721 Foster St., Durham, NC 27701 

Phone: 919.560.7150 

Website:  

Service(s) Offered: The Giving Closet provides free clothes for ages 0-5 and 

maternity clothes for Durham County families with 

children ages birth to 5 years old. Baby equipment may 

also be available. Open on Fridays from 9:00 am to 

11:30 am and 1:30 pm to 3:30 pm and on the 2nd 

Thursday of each month from 4:30 pm to 6:10 pm. 

Registration begins 30 minutes prior to the store 

opening. 

 

Agency Name: Durham Rescue Mission Thrift Stores 

Address: 3220 NC S Highway 55, Durham, NC 27713 

 3900 Chapel Hill Blvd., Durham, NC 27707 

Phone: 919.401.1935 

Website: www.durhamrescuemission.org/thrift-store/ 
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Service(s) Offered: The mission of the Durham Rescue Mission Thrift Store 

is to provide customers and donors with a rewarding 

experience by recycling gently-used items, clothes, 

books, and furniture, and helping to support the hungry 

and homeless. We strive to create jobs for the 

unemployed in the Triangle. Open Monday through 

Saturday 8:00 am to 8:00 pm. 

 

Agency Name: Clothing Closet - Urban Ministries of Durham 

Address: 410 Liberty St., Durham, NC 27701 

Phone: 919.682.0583 

Website: www.umdurham.org 

Service(s) Offered: Urban Ministries of Durham operates the Clothing 

Closet to address basic emergency needs for clothing, 

diapers, and hygiene supplies. Available services are 

available to the first 20 households and 5 shelter clients 

during each time slot. We recommend arriving 10-15 

minutes before the doors open to get in line. Open 

Monday, Wednesdays, and Fridays 1:00 pm to 3:00 pm. 

Also open Tuesdays and Thursdays 9:00 am to 11:00 am 

and 5:00 pm to 6:30 pm. 

 

Agency Name: Habitat for Humanity 

Address: 5501 Durham-Chapel Hill Blvd., Durham, NC 27707 

Phone: 919.403.8668 

Website: www.restoredurhamorange.org/ 

Service(s) Offered: The Habitat for Humanity ReStore is a nonprofit home 

improvement store and donation center that sells new 

and gently used furniture, home accessories, building 

materials, and appliances to the public at a fraction of 

the retail price.  The Habitat for Humanity ReStore is 

proudly owned and operated by local Habitat for 

Humanity affiliates in Durham and Orange counties, 

and proceeds are used to build homes, community, and 

hope locally and around the world. Open Mondays 

through Fridays from 9:00 am to 5:00 pm and Saturdays 

from 10:00 am to 6:00 pm. 

 

 

Developmental Disability Support 

Agency Name: Durham County Community Living Programs 

Address: 3205 Hillsborough Rd., Durham, NC 27705 

Phone: 919.489.0682 

Website: www.dcclp.org/ 

Service(s) Offered: Our mission is to provide choices and opportunities for 

adults with developmental disabilities to live, learn, and 
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grow in the Durham community by offering a 

comprehensive range of safe, comfortable living options, 

supports, and services in which individuals can imagine 

and achieve their full potential. Open Monday through 

Friday 8:30 am to 5:30 pm. 

 

Agency Name: The ARC of the Triangle 

Address: 1709 Legion Rd., Ste. 100, Chapel Hill, NC 27517 

Phone: 919.942.5119 

Website: www.arctriangle.org/ 

Service(s) Offered: The Arc of the Triangle, Inc. supports children and 

adults with intellectual and/or developmental 

disabilities in the achievement of their personal goals 

and dreams in our community through partnership and 

advocacy. Open Monday through Friday 8:30 am to 5:00 

pm. 

 

Agency Name: Vocational Rehabilitation Services 

Address: 4312 Western Park Pl., Durham, NC 27705 

Phone: 919.560.6810 

Website: www.ncdhhs.gov/divisions/dvrs 

Service(s) Offered: The Division of Vocational Rehabilitation Services 

(DVRS) helps people with disabilities achieve their goals 

for employment and independence. If you have a 

disability that prevents you from achieving career 

success or independence in the community of your 

choice, DVRS can connect you to services and resources 

to help you meet your goals. Open Monday through 

Friday 8:00 am to 5:00 pm. 

 

Agency Name: Children’s Developmental Services Agency 

Address: 115 Market St., Ste. 201, Durham, NC 27701 

Phone: 919.560.5600 

Website: www.beearly.nc.gov 

Service(s) Offered: Durham System of Care Durham CDSA provides free 

developmental evaluations and early intervention 

services on a sliding fee scale. For children at risk for 

developmental delays or diagnosed with special needs. 

No child denied services because of inability to pay. 

Open Monday through Friday 8:30 am to 5:00 pm. 

 

 

Education/Training 

Agency Name: Durham Public Schools 

Address: PO Box 30002, Durham, NC 27702 

Phone: 919.560.2000 
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Website: www.dpsnc.net 

Service(s) Offered: In collaboration with our community and parents, the 

mission Durham Public Schools is to provide all 

students with an outstanding education that motivates 

them to reach their full potential and enables them to 

discover their interests and talents, pursue their goals 

and dreams, and succeed in college, in the workforce, 

and as engaged citizens. Visit online or in person to 

register child in the Durham Public Schools system. 

 

Agency Name: Durham Literacy Center, Inc 

Address: 1905 Chapel Hill Rd. Durham, NC 27707 

Phone: 919.489.8383 

Website: www.durhamliteracy.org 

Service(s) Offered: Provides free literacy services, GED preparation, and 

basic computer skill knowledge to adults and out-of-

school youth in Durham County. Also, offers English 

classes for immigrants. Open Monday through 

Thursday 9:00 am to 12:00 pm and 4:30 pm to 8:30 pm, 

also open Fridays 10:00 am to 3:00 pm. 

 

Agency Name: Durham Technical Community College 

Address: 1637 E Lawson St. Durham, NC 27703 

Phone: 919.536.7200 

Website: www.durhamtech.edu 

Service(s) Offered: Provides high-quality, affordable, and convenient 

technical and career education; serves as the 

springboard to a bachelor’s degree; enables Triangle 

residents to enjoy continuing education offerings; and 

gives a second chance at success through adult literacy 

programs. Visit online or in person to enroll in Durham 

Technical Community College programs. 

 

Agency Name: Goodwill Industries of Eastern North Carolina 

Address: 4808 Chin Page Rd., Durham, NC 27703 

Phone: 919.941.9600 

Website: www.edu.gcfglobal.org/en/ 

Service(s) Offered: Self-paced courses available 24 hours a day and open to 

everyone. Courses help users learn the essential skills 

they need to live and work in the 21st century. Includes 

GED preparation. All you need is internet connection. 

Visit online to participate in programs. 

 

Agency Name: North Carolina Central University 

Address: 1801 Fayetteville St., Durham, NC 27707 

Phone: 919.530.6100 

Website: www.nccu.edu 



July 29, 2019 10  

Service(s) Offered: The University is a master’s comprehensive institution 

that offers bachelor’s and master’s degrees, a Juris 

Doctor, and a Ph.D. in Integrated Biosciences to a 

diverse student population. Visit online or in person to 

enroll in North Carolina Central University programs. 

 

 

Employment 

Agency Name: NCWorks Career Center 

Address: 1105 S Briggs Ave., Durham, NC 27703 

Phone: 919.560.6880 

Website: www.ncworks.com 

Service(s) Offered: NCWorks Career Centers provide the help you need to 

get the job you want. Regardless of your circumstances 

or background, the career centers will help you become 

a more competitive candidate as you look for 

employment. This could include finding the career that 

best fits your interests, articulating the skills you have, 

improving your skills, interview preparation and 

connecting you with employers. Open Monday through 

Thursdays from 8:30 am to 4:00 pm and Fridays from 

8:30 am to 1:00 pm. 

 

Agency Name: Dress for Success 

Address: 1720 Guess Rd., Ste. 14, Durham, NC 27701 

Phone: 919.286.2128 

Website: www.dfstrianglenc.org 

Service(s) Offered: Dress for Success’ mission is to empower women to 

achieve economic independence by providing a network 

of support, professional attire and development tools to 

help women thrive in work and life through programs 

like suiting, job acquisition, and employment retention. 

Open Tuesdays through Thursday from 10:00 am to 4:00 

pm and the 2nd Saturday of each month from 10:00 am 

to 4:00 pm. 

 

 

Financial 

Agency Name: Triangle Family Services Consumer Credit 

Counseling Services 

Address: 3937 Western Blvd, Raleigh, NC 27606 

Phone: 919.821.0790 

Website: tfsnc.org 
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Service(s) Offered: Servicing Durham and Raleigh NC in financial stability 

and consumer credit counseling. Open Mondays through 

Thursday 8:00 am to 6:00 pm and Fridays from 8:00 am 

to 5:00 pm. 

 

Agency Name: Durham Regional Financial Center 

Address: 2634 Durham-Chapel Hill Blvd #214, Durham, NC 

27707 

Phone: 919.688.3381 

Website:  

Service(s) Offered: Our primary mission is to foster the development of 

stable individuals, families and communities through 

financial education and counseling, community 

development and providing access to wealth building 

opportunities. Open Monday through Thursday 9:00 am 

to 3:00 pm. 

 

Agency Name: Catholic Charities 

Address: 2020 Chapel Hill Rd., Ste. 30, Durham, NC 27707 

Phone: 919.286.1964 

Website: www.catholiccharitiesraleigh.org/durham/ 

Service(s) Offered: Servicing Durham in financial assistance for vulnerable 

and isolated families for past due rent and utilities. 

Open Monday through Fridays 9:00 am to 4:00 pm, and 

must call ahead. 

 

Agency Name: Durham County Department of Social Services 

Address: 414 E Main St, Durham, NC 27701 

Phone: 919.560.8600 

Website: www.dconc.gov 

Service(s) Offered: This program is a County funded used for many 

different client needs, such as utility bills, rent, 

mortgage, medicine, durable medical equipment, and 

travel assistance for elderly and disabled individuals. 

Open Monday through Fridays 7:30 am to 5:30 pm, and 

must call ahead. 

 

Agency Name: Salvation Army 

Address: 909 Liberty St., Durham, NC 27702 

Phone: 919.688.7306 

Website: www.salvationarmycarolinas.org/durham/ 

Service(s) Offered: Offer financial assistance for past due rent, utilities and 

prescription medication for individuals. Open Monday 

through Friday from 8:00 am to 5:00 pm, must call to 

make an appointment.  

 

Agency Name: White Rock Baptist Church 

Address: 3400 Fayetteville St., Durham, NC 27707 
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Phone: 919.688.8136 

Website: www.whiterockbaptistchurch.org/emergency-assistance 

Service(s) Offered: Emergency funds for qualifying individuals for past due 

rent and utilities. Available for requests on the 3rd 

Wednesday of every month from 6:00 am to 9:00 am. 

 

Agency Name: Grey Stone Baptist Church – 2nd Mile Ministry 

Address: 2106 Hillsborough Rd., Durham, NC 27705 

Phone: 919.286.3596 

Website: www.greystonechurch.com/missions 

Service(s) Offered: Provides financial help with past-due bills for gas, 

electricity, water, and rent to licensed landlords. Open 

to the first 35 people on Wednesdays from 7:00 am to 

12:00 pm. 

 

 

Food 

Agency Name: Meals On Wheels 

Address: 2522 Ross Rd., Durham, NC 27703 

Phone: 919.667.9424 

Website: www.mowdurham.org 

Service(s) Offered: Our mission is to serve the elderly, frail, disabled, 

convalescing and others who cannot provide proper 

nutrition for themselves. Visit online or in person to 

enroll in services. 

 

Agency Name: Durham Rescue Mission 

Address: 507 E Know St., Durham NC 27701  

 1201 E Main St., Durham, NC 27701 

Phone: 919.668.9641 

Website: www.durhamrescuemission.org 

Service(s) Offered: Meet the needs of the whole person – spiritual, 

educational, emotional, physical, vocational, and social – 

so that those who are hurting may become fully 

functional members of society. The program offers 

emergency shelter and food assistance. 

 

Agency Name: Community Café - Urban Ministries of Durham 

Address: 410 Liberty St., Durham, NC 27701 

Phone: 919.682.0583 

Website: www.umdurham.org 

Service(s) Offered: The Community Café serves three meals a day, seven 

days a week, 365 days a year to shelter residents and 

anyone else in need of a meal. Open Monday through 

Friday 8:00 am to 9:00 am for breakfast and bag lunch 

and 7:00 pm to 8:00 pm for dinner. Also open Saturday, 
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Sundays and Holidays 9:30 am to 10:30 am for 

breakfast, 12:30 pm to 1:30 pm for lunch, and 6:00 pm to 

7:00 pm for dinner. 

 

Agency Name: Food Pantry - Urban Ministries of Durham 

Address: 410 Liberty St., Durham, NC 27701 

Phone: 919.682.0583 

Website: www.umdurham.org 

Service(s) Offered: Urban Ministries of Durham operates the Food Pantry 

whose services are available to the first 20 households 

and 5 shelter clients during each time slot. We 

recommend arriving 10-15 minutes before the doors 

open to get in line. Open Monday, Wednesdays, and 

Fridays 1:00 pm to 3:00 pm. Also open Tuesdays and 

Thursdays 9:00 am to 11:00 am and 5:00 pm to 6:30 pm. 

 

Agency Name: Salvation Army 

Address: 909 Liberty St., Durham, NC 27702 

Phone: 919.668.7306 

Website: www.salvationarmycarolinas.org 

Service(s) Offered: The Salvation Army of Durham is combatting hunger in 

several different ways. We are excited to share 

#FreeFoodFridays with the community, thanks to a 

partnership that has allowed us to receive thousands of 

pounds of food each month to give away, completely 

free, to families in need. Open Fridays by appointment 

only from 9:00 am to 11:00 am. 

 

Agency Name: Russell Memorial 

Address: 703 S Alston Ave., Durham, NC 27701 

Phone: 919.682.2523 

Website: www.russellmemorial.com 

Service(s) Offered: Provides a food pantry and a hot breakfast. Service 

begins at 7:30 am on Sunday mornings. 

 

Agency Name: Calvary Baptist Church 

Address: 1204 Lynn Rd., Durham, NC 27703 

Phone: 919.596.2592 

Website: calvarybaptistdurham.org 

Service(s) Offered: Provides a food pantry. Open the 3rd Thursday of each 

month at 6:30 pm for pick-up. Must call and reserve a 

spot on the list at 9:00 am on those Thursdays. 

 

Agency Name: Christian Assembly Church 

Address: 5516 N Roxboro Rd., Durham, NC 27712 

Phone: 919.596.2592 

Website: www.cadurham.org/community/ 
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Service(s) Offered: Provides a food pantry for those in need or displaced by 

natural disasters. Open on the 2nd and 4th Thursdays of 

each month from 4:00 pm to 6:00 pm. 

 

Agency Name: Catholic Charities 

Address: 2020 Chapel Hill Rd., Ste. 30, Durham, NC 27707 

Phone: 919.286.1964 

Website: www.catholiccharitiesraleigh.org/durham/ 

Service(s) Offered: Providing Durham with food pantries and nutritional 

assistance. Open Wednesdays from 10:00 am to 1:00 pm 

and recommended to call ahead to check food supplies. 

 

Agency Name: Durham County Department of Social Services 

Address: 414 E Main St, Durham, NC 27701 

Phone: 919.560.8600 

Website: www.dconc.gov 

Service(s) Offered: The Food and Nutrition Services Program is a federal 

program designed to assist low income households with 

the benefits they need to provide nutritious meals. Open 

Mondays through Fridays 7:30 am to 5:30 pm for 

assistance. 

 

Agency Name: Antioch Baptist Church 

Address: 1415 Holloway St., Durham, NC 27703 

Phone: 919.688.8893 

Website: www.antiochdurham.org 

Service(s) Offered: Provides a hot meal on Tuesdays and Thursdays from 

9:00 am to 11:00 am. 

 

Agency Name: Alliance of AIDS Services 

Address: 1637 Old Louisburg Rd., Raleigh, NC 27604 

Phone: 919.834.2437 

Website: www.aas-c.org 

Service(s) Offered: Provides a food pantry for those who have low income or 

those with HIV or AIDS. Open on Mondays from 4:00 

pm to 7:00 pm and Tuesdays and Wednesdays from 

12:30 pm to 4:00 pm. 

 

Agency Name: Immanuel Temple Seventh Day Adventist 

Address: 2104 S Alston Ave., Durham, NC 27707 

Phone: 919.973.1638 

Website: www.immanueltemplechurch.com 

Service(s) Offered: Immanuel Temple’s Community Service Department 

and Soup Kitchen assist in the area of humanitarian 

aid, which includes food, clothing, and self-improvement 

needs. Open every Sunday from 12:00 pm to 1:30 pm. 

 

Agency Name: Healing with CAARE, Inc 
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Address: 214 Broadway St., Durham, NC 27701 

Phone: 919.683.5300 

Website: www.caareinc.org 

Service(s) Offered: Food Pantry available Mondays, Wednesdays, and 

Fridays from 1:00 pm to 3:00 pm. Must call ahead one 

day to make an appointment. 

 

Agency Name: Oak Grove Outreach Ministry 

Address: 1008 Simmons St., Durham, NC 27701 

Phone: 919.680.2927 

Website:  

Service(s) Offered: Food Pantry open on Mondays from 9:00 am to 12:00 pm 

and Thursdays from 9:30 am to 12:30 pm. 

 

Agency Name: Seed Time & Harvest Fellowship 

Address: 804 Berwyn Ave., Durham, NC 27704 

Phone: 919.220.2896 

Website:  

Service(s) Offered: Food Pantry available for pick up in Thursdays at 11:30 

am, must call for appointment on Tuesday. 

 

Agency Name: Southside Church of Christ 

Address: 800 Elmira Ave., Durham, NC 27707 

Phone: 919.688.3535 

Website: www.sside.org 

Service(s) Offered: Food Pantry open on Wednesdays from 11:00 am to 1:00 

pm. 

 

Agency Name: Grey Stone Baptist Church – 2nd Mile Ministry 

Address: 2106 Hillsborough Rd., Durham, NC 27705 

Phone: 919.286.3596 

Website: www.greystonechurch.com/missions 

Service(s) Offered: Food Pantry open to the first 35 people on Wednesdays 

from 7:00 am to 12:00 pm. 

 

Agency Name: Durham Church 

Address: 2504 N Roxboro St., Durham, NC 27704 

Phone: 919.886.4351 

Website: www.durhamchurchnc.org/food-pantry/ 

Service(s) Offered: Food Pantry and hot meals. Available Wednesdays from 

5:00 pm to 6:00 pm, Fridays at 5:00 pm, and Sundays at 

3:30 pm. 

 

Agency Name: First Calvary Baptist Church 

Address: 1311 Morehead Ave., Durham, NC 27707 

Phone: 919.489.4184 

Website: www.firstcalvary.org/ 
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Service(s) Offered: Food Pantry available on Tuesdays and Thursdays from 

12:00 pm to 2:00 pm. Recommended calling ahead to 

confirm supplies. 

 
Agency Name: Mt. Zion Christian Church 

Address: 3519 Fayetteville St., Durham, NC 27707 

Phone: 919.688.4245 

Website: www.mountzionchristianchurch.com 

Service(s) Offered: Food Pantry open on Mondays through Thursdays from 

12:00 pm to 2:00 pm, must call ahead. 

 
Agency Name: Durham Five-Oaks Seventh Day Adventist Church 

Address: 3519 Fayetteville St., Durham, NC 27707 

Phone: 919.688.4245 

Website: www.fiveoakschurch.net 

Service(s) Offered: Food Pantry and fellowship hot lunches following 

services. Open the 1st and 3rd Wednesdays from 11:00 

am to 12:00 pm and following services on Saturdays 

from 12:00 pm to 1:00 pm. 

 

Agency Name: Fisher Memorial United Holy Church 

Address: 420 E Piedmont Ave., Durham, NC 27707 

Phone: 919.682.7416 

Website:  

Service(s) Offered: Food Pantry open on Wednesdays from 12:00 pm to 1:00 

pm. 

 

Agency Name: Bell Yeager Freewill Baptist Church 

Address: 420 E Piedmont Ave., Durham, NC 27707 

Phone: 919.682.7416 

Website:  

Service(s) Offered: Food Pantry available on the 2nd and 4th Thursday of 

each month beginning at 1:00 pm. 

 

 

Housing 

Agency Name: Triangle Family Services 

Address: 3937 Western Blvd, Raleigh, NC 27606 

Phone: 919.821.0790 

Website: www.tfsnc.org 

Service(s) Offered: Servicing Durham and Raleigh NC in housing 

counseling, home protection program for the 

unemployed, emergency housing assistance, and 

homelessness prevention & rapid re-housing. Open 

Mondays through Thursday 8:00 am to 6:00 pm and 

Fridays from 8:00 am to 5:00 pm. 
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Agency Name: Genesis Home - Families Moving Forward 

Address: 300 N Queen St., Durham, NC 27701 

Phone: 919.683.5878 

Website: www.fmfnc.org 

Service(s) Offered: Transitional housing for recovering substance abuse 

persons.  

 

Agency Name: Dove House - Housing for New Hope 

Address: 1406 Holloway St., Durham, NC, 27703 

Phone: 919.682.3777 

Website: www.housingfornewhope.org 

Service(s) Offered: Transitional housing for women only with emphasis on 

recovering substance abuse and vocational development. 

Agency Name: Phoenix House - Housing for New Hope 

Address: 602 Holloway St., Durham, NC, 27703 

Phone: 919.680.0371 

Website: www.housingfornewhope.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse and vocational development.  

 

Agency Name: Housing for New Hope 

Address: 18 W Colony Pl., Ste. 250, Durham, NC, 27705 

Phone: 919.489.6282 

Website: www.housingfornewhope.org 

Service(s) Offered: Provides permanent supportive housing, rapid re-

housing, and affordable living. 

 

Agency Name: Just A Clean House 

Address: PO Box 15218, Durham, NC 27704 

Phone: 919.384.9494 

Website: www.justacleanhouse.com 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Durham Women’s House – Freedom House 

Address: 407 Salem St., Durham, NC 27703 

Phone: 919.957.7386 

Website: www.freedomhouserecovery.org 

Service(s) Offered: Transitional housing for women only with emphasis on 

recovering substance abuse and mental health. 

 

Agency Name: Men’s Halfway House – Freedom House 

Address: 529 Holloway St., Durham, NC 27703 

Phone: 919.425.5472 

Website: www.freedomhouserecovery.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse and mental health. 
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Agency Name: Durham Outpatient Services - Freedom House 

Address: 400-D Crutchfield St., Durham, NC 27704 

Phone: 919.251.8806 

Website: www.freedomhouserecovery.org 

Service(s) Offered: Transitional housing for recovering substance abuse 

persons and mental health. 

 

Agency Name: Oxford House Driver 

Address: 3013 Oxford Dr., Durham, NC 27707 

Phone: 919.251.9358 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House Durham 

Address: 203 Pekoe Ave., Durham, NC 27707 

Phone: 919.381.5192 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

Agency Name: Oxford House Peace Street 

Address: 2815 Wyeth Ave., Durham, NC 27707 

Phone: 919.381.6647 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House Shirley Street 

Address: 2510 Shirley St., Durham, NC 27705 

Phone: 919.237.2694 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House Triangle 

Address: 5218 Revere Rd., Durham, NC 27713 

Phone: 919.908.9025 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for women only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House Guess Road 

Address: 3519 Guess Rd., Durham, NC 27705 

Phone: 919.908.7184 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 
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Agency Name: Oxford House Amhurst Road 

Address: 6402 Amhurst Rd., Durham, NC 27713 

Phone: 919.237.3401 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for women and children only with 

emphasis on recovering substance abuse. 

 

Agency Name: Oxford House Maynard 

Address: 412 E Maynard Ave., Durham, NC 27704 

Phone: 919.294.6598 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House Gardenview 

Address: 8 Garden Pl., Durham, NC 27713 

Phone: 919.251.9831 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for women only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House Morreene Road 

Address: 518 Morreene Rd., Durham, NC 27705 

Phone: 919.767.0099 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House Spaulding 

Address: 103 Erie St., Durham, NC 27707 

Phone: 919.973.5107 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House Ferris 

Address: 715 Ferris Rd., Durham, NC 27704 

Phone: 919.237.2667 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House McGhee 

Address: 2411 McGhee St., Durham, NC 27707 

Phone: 919.908.9078 

Website: www.oxfordhouse.org 
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Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House Central 

Address: 1804 Primrose Pl., Durham, NC 27707 

Phone: 919.381.4632 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Oxford House Brandon Road 

Address: 915 Brandon Rd., Durham, NC 27713 

Phone: 919.381.4632 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men and children only with 

emphasis on recovering substance abuse. 

 

Agency Name: Oxford House Old Farm 

Address: 5324 Partridge St., Durham, NC 27704 

Phone: 984.888.5566 

Website: www.oxfordhouse.org 

Service(s) Offered: Transitional housing for men only with emphasis on 

recovering substance abuse. 

 

Agency Name: Habitat for Humanity 

Address: 215 N Church St., Durham, NC 27701 

Phone: 919.682.0516 

Website: www.durhamhabitat.org 

Service(s) Offered: Habitat for Humanity of Durham is dedicated to 

eliminating substandard housing locally and worldwide 

through constructing, rehabilitating and preserving 

homes; by advocating for fair and just housing policies; 

and by providing training and access to resources to 

help families improve their shelter conditions.  Habitat 

for Humanity was founded on the conviction that every 

man, woman and child should have a simple, durable 

place to live in dignity and safety, and that decent 

shelter in decent communities should be a matter of 

conscience and action for all. Open Mondays through 

Fridays from 9:00 am to 5:00 pm. 

 

Agency Name: Durham Housing Authority 

Address: 330 E Main St., Durham, NC 27701 

Phone: 919.683.1551 

Website: www.durhamhousingauthority.org 

Service(s) Offered: Durham Housing Authority seeks to engage the 

community at large in pursuit of affordable housing. 

Open Mondays through Fridays 8:30 am to 5:00 pm. 
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Agency Name: Reinvestment Partners 

Address: 110 E Geer St., Durham, NC 27702 

Phone: 919.667.1000 

Website: www.reinvestmentpartners.org 

Service(s) Offered: Reinvestment Partners works to foster healthy and just 

communities by empowering people, improving places, 

and influencing policy. Aids in homeownership and 

community development. Open Monday through Friday 

from 9:00 am to 12:30 pm and 1:30 pm to 5:00 pm. 

 

Agency Name: New Bethel – L.W. Reid Apartments 

Address: 2614 Crest St., Durham, NC 27705 

Phone: 919.286.7898 

Website:  

Service(s) Offered: Offers 1 bedroom apartments to senior citizens over the 

age of 62. Also provides apartments to those under the 

age of 62 if they are handicapped.  

 

 

Legal Aid 

Agency Name: Legal Aid of NC 

Address: 201 W Main St., Ste. 400, Durham, NC 27701 

Phone: 919.688.6396 

Website: www.legalaidnc.org 

Service(s) Offered: Legal Aid of North Carolina is a statewide, nonprofit 

law firm that provides free legal services to ensure 

equal access to justice and to remove legal barriers to 

economic opportunity. The staff Legal Aid of North 

Carolina – Durham Office provides legal assistance in 

civil matters (non-criminal matters) to eligible, low-

income clients who have problems with their basic 

needs and live in the seven-county area surrounding 

Durham, NC. Open Monday through Friday 9:00 am to 

5:00 pm. 

 

Agency Name: Durham County Teen Court 

Address: 900 Broad St., Durham, NC 27705 

Phone: 919.682.1960 

Website: www.durhamteencourt.org 

Service(s) Offered: The mission of the Durham County Teen Court & 

Restitution Program is to hold juvenile and youthful 

offenders accountable for criminal and delinquent 

behavior and to provide constructive opportunities for 

community service and victim restitution. We aim to 

empower our youth, enhance their knowledge of the 
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legal system and educate them on the issues they face 

daily. Alternative to formal Juvenile Court proceedings 

for first time juvenile misdemeanor offenders. Teen 

Court’s jury, attorney’s, bailiffs, and clerks are all teen 

volunteers. Open Monday through Friday 9:00 am to 

5:00 pm. 

 

 

Local/County Government 

Agency Name: Durham County Government 

Address: 200 E Main St., Durham, NC 27701 

Phone: 919.560.0300 

Website: www.dconc.gov 

Service(s) Offered: Durham County government has been a catalyst for 

ongoing economic development and the demand for 

public services continue to increase. Open Monday 

through Friday 8:30 am to 5:00 pm. 

 

Agency Name: City of Durham 

Address: 101 City Hall Plaza, Durham, NC 27701 

Phone: 919.560.1200 

Website: www.durhamnc.gov 

Service(s) Offered: The City of Durham governs all laws, policies and 

services for the residents of Durham city limits that 

greatly benefit Durham city residents. Open Monday 

through Friday 8:00 am to 5:00 pm. 

 

 

Medical Care 

Agency Name: Durham County Public Health Department 

Address: 414 E Main St., Durham, NC 27701 

Phone: 919.560.7600 

Website: www.dcopublichealth.org 

Service(s) Offered: The mission of the Durham County Public Health 

Department is to preserve, protect, and enhance the 

general health and environment of the community. 

Department services dealt mainly with communicable 

diseases, such as typhoid fever, scarlet fever, diphtheria 

and polio. The impact of these diseases on the 

community, especially the children, led the Department 

to focus on the health status of women and children. As 

these diseases were controlled, the Department began to 

focus on screening and treatment of sexually 
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transmitted diseases and tuberculosis and early 

detection and monitoring of chronic diseases, such as 

hypertension and diabetes. Open Monday through 

Friday 8:30 am to 5:00 pm. 

 

Agency Name: American Red Cross 

Address: 4737 University Dr., Durham, NC 27707 

Phone: 919.489.6541 

Website: www.redcross.org  

Service(s) Offered: American Red Cross helps people prevent, prepare for, 

and respond to emergencies. We provide domestic 

disaster relief, blood collection and distribution services, 

preparedness information, health and safety training, 

service to the armed forces, and international services. 

Open Monday through Friday 8:30 am to 5:00 pm. 

 

Agency Name: Lincoln Community Health Center 

Address: 1301 Fayetteville St., Durham, NC 27707 

Phone: 919.956.4000 

Website: www.lincolnchc.org  

Service(s) Offered: Provide comprehensive primary and preventative health 

care in a courteous, professional and personalized 

manner. Open Monday through Friday 8:00 am to 8:00 

pm and Saturdays 8:00 am to 12:00 pm. 

 

Agency Name: Lincoln Community Health Center Homeless 

Clinic 

Address: 412 Liberty St., Durham, NC 27701 

Phone: 919.808.5640 

Website: www.lincolnchc.org 

Service(s) Offered: Lincoln’s Health Care for the Homeless Clinic welcomes 

men, women, and children (over the age of 6 months) 

who are living in emergency shelters, transitional 

housing, domestic violence shelters, on the streets, in 

cars, in the woods, or doubled up in unstable housing. 

We will provide medical services for up to one year after 

the individual has obtained stable housing, and will 

assist with transition to another provider at that time if 

necessary. Open Monday through Friday 1:00 pm to 

5:00 pm. 

 

Agency Name: Duke Regional Hospital 

Address: 3643 N Roxboro Rd., Durham, NC 27704 

Phone: 919.470.4000 

Website: www.dukehealth.org 

Service(s) Offered: Provide exceptional medical care with the personal 

touch and convenience found at a community hospital. 
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Agency Name: Duke University Hospital 

Address: 2301 Erwin Rd., Durham, NC 27710 

Phone: 919.684.8111 

Website: www.dukehealth.org 

Service(s) Offered: Duke University Hospital is a full-service tertiary and 

quaternary care hospital that is ranked among the 

nation’s best. 

 

Agency Name:  Duke Child Development and Behavioral Health 

Clinic  
Address: 411 Trent Dr., Durham, NC 27705 

Phone: 919.668.5559 

Website: www.dukehealth.org 

Service(s) Offered: Child and adolescent, ages 0 to 24, psychiatric, 

developmental, behavioral, and substance use illness 

diagnostics and treatment. Open Monday through 

Friday 8:0 am to 5:30 pm. 

 

Agency Name:  Samaritan Health Center  
Address: 3205 University Dr., Ste. 107, Durham, NC 27707 

 507 E Knox St., Durham, NC 27701 

Phone: 919.407.8223 

Website: www.samaritanhealthcenter.org 

Service(s) Offered: Through donated talent and resources, we work to help 

eliminate our community's health disparities. We 

provide accessible, holistic health care that focuses on 

the physical needs, as well as the social, emotional, and 

spiritual issues that affect health. We are motivated by 

the love God has shown us through Jesus Christ, and 

want to respond to His love for our neighbor by 

providing health care to those who cannot afford it. 

Hours vary by location, please call or go online to 

confirm hours. 

 

Agency Name: Alliance of AIDS Services 

Address: 1637 Old Louisburg Rd., Raleigh, NC 27604 

Phone: 919.834.2437 

Website: www.aas-c.org 

Service(s) Offered: Provides medical services for those who have low income 

or those with HIV or AIDS. Open on Mondays 9:00 am 

to 7:00 pm, Tuesdays through Thursdays 9:00 am to 

4:00 pm, and Fridays 9:00 am to 12:00 pm. 

 

Agency Name: Planned Parenthood 

Address: 105 Newsom St., Ste. 101, Durham, NC 27704 

Phone: 919.286.2872 

Website: www.plannedparenthood.org 

Service(s) Offered: Planned Parenthood is one of the nation’s leading 

providers of high-quality, affordable health care, and 
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the nation’s largest provider of sex education. With or 

without insurance, you can always come to us for your 

health care. Visit Durham Health Center for family 

planning services, including STD testing. Open 

Tuesdays and Fridays 8:00 am to 1:00 pm, Wednesdays 

and Thursdays 2:00 pm to 7:00 pm, and Saturdays 9:00 

am to 2:00 pm. 

 

Agency Name: Senior PharmAssist 

Address: 406 Rigsbee Ave., Ste. 201, Durham, NC 27701 

Phone: 919.688.4772 

Website: www.seniorpharmassist.org 

Service(s) Offered: Supplemental medication plan to assist senior citizens 

with pharmacy bills. Open Monday and Wednesday 

through Friday from 8:30 am to 5:00 pm and open 

Tuesdays from 11:30 am to 8:00 pm. 

 

Agency Name: Durham Center for Senior Life 

Address: 406 Rigsbee Ave., Ste. 202, Durham, NC 27701 

Phone: 919.688.8247 

Website: www.dcslnc.org/index.php 

Service(s) Offered: Durham Center for Senior Life, the DCSL offers a wide 

array of programs and services for older adults. Services 

include congregate meals, transportation, adult 

education, exercise classes, socialization, health 

promotion, caregiver support services, information 

referrals, and case assistance. Open Monday through 

Friday 8:30 am to 5:00 pm. 

 

 

Shelter 

Agency Name: Urban Ministries of Durham 

Address: 410 Liberty St., Durham, NC 27701 

Phone: 919.682.0538 

Website: www.umdurham.org 

Service(s) Offered: Urban Ministries of Durham’s Community Shelter for 

men, women and families who need a safe emergency 

place to sleep. We offer case management to all shelter 

clients to help them create an individualized plan for 

obtaining permanent housing and sufficient income to 

remain independent. We also have a robust workforce 

development program to help those who are able-bodied 

to enhance their skills and secure gainful employment. 

 

Agency Name: Durham Rescue Mission – Men’s Division 

Address: 1201 E Main St., Durham, NC 27701 
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Phone: 919.688.9641 ext. 5034 

Website: www.durhamrescuemission.org 

Service(s) Offered: At the Durham Rescue Mission, we offer safe shelter, 

three meals a day, clean clothing, Biblical counseling, 

financial planning, vocational training, GED/education 

and employment assistance to help the homeless in the 

Raleigh-Durham-Chapel Hill area get back on their feet. 

 

Agency Name: Durham Rescue Mission – Women and Children’s 

Division 

Address: 507 E Knox St., Durham, NC 27701 

Phone: 919.688.9641 ext. 5050 

Website:  www.durhamrescuemission.org  

Service(s) Offered: Durham Rescue Mission’s women and children’s shelter, 

known as the “Good Samaritan Inn,” has helped many 

homeless, addicted and otherwise hurting women and 

children learn marketable skills they can use to find a 

decent paying job in the Triangle that will help them 

provide for their children. 

 

Agency Name: Durham Crisis Response Center 

Address: 206 N Dillard St., Durham, NC 27701 

Phone: 919.403.9425 

Website:  www.durhamcrisisresponse.org  

Service(s) Offered: Durham Crisis Response Center’s emergency shelter 

gives women and children a safe and supportive 

environment where they can begin to recover from the 

effects of domestic violence. The shelter offers case 

management and counseling, as well as assistance with 

legal, housing, and employment needs. Spanish-

speaking staff is available. Has office hours Monday 

through Friday 9:00 am to 5:00 pm. 

 

 

Substance Abuse and Mental Health Help 

Agency Name: R.J. Blackley Alcohol and Drug Abuse Treatment 

Center 

Address: 100 H St., Butner, NC 27509 

Phone: 919.575.7928 

Website: www.ncdhhs.gov 

Service(s) Offered: R.J. Blackley is one of  three state operated North 

Carolina Alcohol and Drug Abuse Treatment Centers 

(ADATCs) specifically designed to provide inpatient 

treatment, psychiatric stabilization and medical 

detoxification for individuals with substance use and 

other co-occurring mental health diagnoses to prepare 
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for ongoing community based treatment and recovery. 

Open 24 hours. 

 

Agency Name: TROSA 

Address: 1820 James St., Durham, NC 27707 

Phone: 919.419.1059 

Website: www.trosainc.org 

Service(s) Offered: TROSA is a licensed innovative, multi-year residential 

therapeutic community. Each day, TROSA gives more 

than 500 male and female substance abusers the tools 

and support they need to be productive, recovering 

individuals by providing counseling/mentoring, work-

based vocational training, education, and continuing 

care. We provide these services and housing, food, 

clothing, and personal care items to every resident at no 

charge. Open Mondays at 9:00 am to 5:00 pm, Tuesdays 

through Saturdays 10:00 am to 7:00 pm, and Sundays at 

12:00 pm to 5:00 pm. 

 

Agency Name: Durham Recovery Response Center 

Address: 309 Crutchfield St., Durham, NC 27704 

Phone: 919.560.7305 

Website: www.riinternational.com/crisis-services/ 

Service(s) Offered: RI Crisis’ Recovery Response Center (RRC) is a 

behavioral health facility providing an alternative 

option to Emergency Department drop-offs. If the 

person in need of care is suicidal or exhibiting 

symptoms of substance abuse and/or mental illness, and 

is not in urgent need of medical intervention, First 

Responders may take them directly to any door at the 

RRC. Open 24 hours.  

 

Agency Name: First Steps Services 

Address: 128 Quade Dr., Cary, NC 27513 

Phone: 919.651.8349 

Website: www.firststepnc.com 

Service(s) Offered: Our Cary Facility offers adult mental health counseling, 

outpatient substance abuse treatment and Intensive 

Outpatient, ADETS, Prime For Life education programs 

for personal, school, legal and other reasons.  We are in 

network with all major insurance companies and we do 

the billing for you. We are accredited by CARF. Open 

Monday through Friday from 8:30 am to 5:30 pm. 

 

Agency Name: Duke Addictions Program 

Address: 2213 Elba St., Durham, NC 27705 

Phone: 919.684.3850 

Website: www.psychiatry.duke.edu 
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Service(s) Offered: Duke Addictions Program provides comprehensive 

evaluation, pharmaco-and behavioral therapy, and 

family and couples’ therapy. Clinicians in the DAP 

provide consult and oversight services at Lincoln 

Community Center, Duke Regional Hospital, and 

TROSA. This clinic also contributes to clinical trials and 

research on integrating substance abuse interventions 

into primary care. 

 

Agency Name: Duke Medical Center Outpatient Substance Abuse 

Services 

Address: 2213 Elba St., Durham, NC 27705 

Phone: 919.684.0100 

Website: www.dukehealth.org 

Service(s) Offered: Duke's addiction and substance abuse outpatient 

program helps adults over the age of 18 recover from 

and manage addictive disease that occurs independently 

or as a result of a mental health disorder. Our 

therapists are specially trained to work with people who 

struggle with substance abuse. We offer a range of 

therapy options to help you manage and recover from 

your addiction, and we work closely with you to ensure 

you get the safe, effective treatment you need. 

 

Agency Name: Center for Child and Family Health 

Address: 1121 W Chapel Hill St., Ste. 100, Durham, NC 27701 

Phone: 919.419.3474 

Website: www.ccfhnc.org 

Service(s) Offered: We strive to define, practice, and teach the highest 

standards of care in treating and preventing childhood 

trauma. The Center for Child & Family Health uniquely 

integrates community-based practice and academic 

excellence, and our professionals utilize 

multidisciplinary measurable approaches for 

professional training and research related to child 

traumatic stress. 

 

Agency Name:  Duke Child Development and Behavioral Health 

Clinic  
Address: 411 Trent Dr., Durham, NC 27705 

Phone: 919.668.5559 

Website: www.dukehealth.org 

Service(s) Offered: Child and adolescent, ages 0 to 24, psychiatric, 

developmental, behavioral, and substance use illness 

diagnostics and treatment. Open Monday through 

Friday 8:00 am to 5:30 pm. 

 

Agency Name: Vocational Rehabilitation Services 

Address: 4312 Western Park Pl., Durham, NC 27705 
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Phone: 919.560.6810 

Website: www.ncdhhs.gov/divisions/dvrs 

Service(s) Offered: The Division of Vocational Rehabilitation Services 

(DVRS) helps people with disabilities achieve their goals 

for employment and independence. If you have a 

disability that prevents you from achieving career 

success or independence in the community of your 

choice, DVRS can connect you to services and resources 

to help you meet your goals. Open Monday through 

Friday 8:00 am to 5:00 pm. 

 

Agency Name: Alcohol and Drug Council of NC 

Address: 1121 Situs Ct., Ste. 370, Raleigh, NC 27606 

Phone: 919.493.0003 

Website: www.alcoholdrughelp.org 

Service(s) Offered: The Alcohol and Drug Council of NC aims to reduce 

human suffering and the economic cost of alcoholism 

and other substance use disorders.  We advocate for 

prevention, early interventions and treatment that 

includes a system of care. Open Monday through Friday 

12:00 pm to 6:00 pm. 

 

Agency Name: Hope Services, LLC 

Address: 3000 Highwoods Blvd., Ste. 310, Raleigh, NC 27604 

Phone: 919.714.7500 

Website: www.hopeservices4u.com 

Service(s) Offered: Hope Services, LLC is dedicated to providing and 

prioritizing only quality and effective service delivery 

for children, adolescents, and adults with mental health 

and/or substance abuse problems, and their families. 

Open for walk-ins Monday through Friday 9:00 am to 

3:00 pm. 

 

Agency Name: Healing with CAARE, Inc 

Address: 214 Broadway St., Durham, NC 27701 

Phone: 919.683.5300 

Website: www.caareinc.org 

Service(s) Offered: Provides a 16 week outpatient treatment program. Open 

Monday through Friday 9:00 am to 5:00 pm. 

 

Agency Name: Durham County Criminal Justice Resource 

Center 

Address: 326 E Main St., Durham, NC 27701 

Phone: 919.560.0500 

Website: www.dconc.gov 

Service(s) Offered: Mental Health Services are provided in the Durham 

County Detention Facility, through the Mental Health 

Court Diversion Program and the Court Psychologist. 
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The new Mental Health Court offers individuals with a 

severe mental illness the opportunity to connect to 

community providers and other support services in lieu 

of formal court processing. Open Monday through 

Friday 8:30 am to 8:30 pm. 

 

 

Transportation 

Agency Name: GoDurham 

Address: 515 W Pettigrew St., Durham, NC 27701 

Phone: 919.485.7433 

Website: www.godurhamtransit.org  

Service(s) Offered: Local bus service as well as busses to Chapel Hill, RTP, 

and Raleigh. Operates Monday through Saturday 5:30 

am to 12:30 am and Sundays and Holidays from 6:30 am 

to 9:30 pm. 

 

Agency Name: GoDurham Access 

Address: 1911 Fay St., Durham, NC 27701 

Phone: 919.560.1511 

Website: www.godurhamtransit.org/access  

Service(s) Offered: Transportation throughout Durham and to UNC 

Hospitals and Clinics. Operates Monday through 

Saturday 5:30 am to 12:30 am and Sundays and 

Holidays from 6:30 am to 9:30 pm. 

 

Agency Name: American Red Cross 

Address: 4737 University Dr., Durham, NC 27707 

Phone: 919.489.6542 

Website: www.redcross.org   

Service(s) Offered: Transportation to and from medical appointments. Call 

to make a reservation. 

 

Agency Name: Lincoln Community Health Center 

Address: 1301 Fayetteville St., Durham, NC 27707 

Phone: 919.956.4000 

Website: www.lincolnchc.org   

Service(s) Offered: Transportation to Lincoln Community Health Center. 

Call to make a reservation. 

 

Agency Name: North Carolina Department of Motor Vehicles 

Address: 101 S Miami Blvd., Durham, NC 27703 

Phone: 919.560.6896 

Website: www.ncdot.gov/dmv/ 

Service(s) Offered: NC Department of Motor Vehicles provides information 

and certifications for Driver's License, Learners 
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Permits, and NC Picture ID. Open Monday through 

Friday 8:00 am to 5:00 pm. 

 

 

Recursos Para La Comunidad Que Habla Español 

Agency Name: Latino Community Credit Union 

Address: 100 W Morgan St., Durham, NC 27701 

Phone: 919.530.8800 

Website: www.latinoccu.org  

Service(s) Offered: At LCCU, we pride ourselves on being an active and 

responsible member of the communities we serve. By 

working tirelessly to help our members move along the 

financial continuum and integrate into the financial 

system, we are changing lives and making the world a 

better place. Open Monday through Friday 9:00 am to 

5:00 pm. 

 

Agency Name: El Centro Hispano 

Address: 2000 Chapel Hill Rd., Durham, NC 27707 

Phone: 919.687.4635 

Website:  www.elcentronc.org  

Service(s) Offered: Provides immigration and citizenship assistance, 

English as a second language classes for adults, 

interpretation advocacy and referral services, cultural 

celebrations and community events, and AIDS/HIV 

testing and outreach. Open Monday through Thursday 

9:00 am to 5:00 pm. 

 

 


